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You will hear a number of different recordings and you will have to answer questions on what you hear. There will be time for you to read the instructions and questions and you will have a chance to check your work. All the recordings will be played once only. The test is in four parts. At the end of the test, you will be given 10 minutes to transfer your answers to the answer sheet. Now, turn to part 1.

PART 1

You will hear a woman booking a room for a party at a community center. First, you have some time to look at questions 1 to 4. Listen carefully and answer questions 1 to 4.


Pete: Hi, good morning. My name is Pete. How can I help you? 
Maria: Hi, My name is Maria Lincoln. I understand you hire out rooms in the community center as venues for parties. 
Pete: Yes, we do. We vary a sized accommodation. It depends on what you're looking for really. 
Maria: We're looking to hold a party. A children's birthday party. And we need a room that will hold about 70 people with space for a small disco area, games, dancing, and food.
Pete: Well, we have a large room and it would certainly hold at least a hundred people comfortably. It's used a lot for parties and things like that. 
Maria: That sounds as if it might be suitable. I've tried various venues and they're either booked up and they don't hold enough people. 
Pete: Can you tell me when you were thinking of holding the party? 
Maria: I know it's short notice, but we wanted to hold it on Saturday week, that's September 15.
Pete: Let's have a look. Yes, you're in luck. The Mandela Suite is free then. 
Maria: I'll just write that down. M-a-n-d-e-l-a. 
Pete: And the time, when were you thinking of holding it? 
Maria: In the afternoon. From 3:30 PM to 9:00 p.m. 
Pete: Yes, ok. There's no smoking on the premises and we're only licensed to have soft drinks. 
Maria: That's okay. I think I'm happy to go ahead. 

Before you hear the rest of the conversation, you have some time to look at questions, 5 to 10. 


Pete : Can you just get your postcode? 
Maria: Yes, it's P A 5 7 G J. 
Pete: Fine and the flat and street number. 
Maria: It's flat number 40 and the street number is 35. 
Pete: Okay. So that's flat 40, 35 Beecher Street. 
Maria: Yes. That's right. 
Pete: And a contact number. 
Maria: My landline is two 2 three 2 seven, nine with the code. But I'll give you my mobile number, which is zero, seven, eight, nine, seven, two nine, three three, eight one. 
Pete: Okay, two nine, three three, eight One. 
Maria: Can you tell me how much it will cost?
Pete:  It's quite reasonable, actually. It's a hundred and fifteen pounds for the hire of the room with tables and chairs. But if you want to hire disco equipment, we've got a basic system with speakers and other equipment for 25 pounds, but there's no technician around in case anything goes wrong. And of course it's optional. 
Maria: Hmm.. That would save us carting  something from home, but maybe we should bring a spare sound system. Just in case. 
Pete: We've never had any problem with the system, but you might not want to take any chances. What about catering? 
Maria: Well, we had thought of getting everyone bringing something. 
Pete: We've someone who can do  catering for 9 pounds ahead, including the cake required?
Maria: That's handy. But it's a lot as we have a fairly tight budget. 
Pete: So, you wanna go ahead with the booking? 
Maria: Yes, certainly. 
Pete: Okay. I need to take a deposit of 30 pounds which is refundable. The balance needs to be paid two days before the event at the latest. 
Maria: Fine.
Pete: You can cancel up to two days before. But after that, you lose the deposit. 
Maria: We don't intend to cancel. But is there any insurance we can take out?
Pete: Yes, there's a form here, somewhere. 
Maria: How much? 
Pete: It's uhh.. Oh, Let me see. It's only nine pounds for the 24-hour period and that covers you for cancellation, damage and injury. 
Maria: Well, at least we'd better have a look at it. 
Pete: How would you like to pay the deposit?
Maria: Cash. 
Pete: I'll just give you a receipt. 
Maria: There you're, 10, 20, 30. 
Pete: 30 pounds. Maria Lincoln.
Maria:Thank you very much. I'm really glad I found somewhere. We have been trying to book a place for the past two weeks. So, thank you again and bye for now. 

That is the end of part one. You now have half a minute to check your answers. 

Now turn to part two part two, 

PART 2

You are going to listen to a conversation between two students about preparing a questionnaire as part of an essay assignment. First, you have some time to look at questions 11 to 14.

Now, listen, carefully and answer questions 11 to 14. 

Mark: I've never written an essay of more than 1,500 words before Anne 
Anne: Me, neither Mark, and it scares me. 
Mark: Ah, I wouldn't worry. We just have to pretend it's 4 essays of 1500 words and join them together. 
Anne: Ahh..Hahaha… It says, here in the assignment notes Dr. Brighwell gave us that we are to write between 5,000 and 6,000 words on some aspect of students' attitudes backed up by our own research, which we present in the form of tables, graphs, charts, or whatever and supported by reference to the list of books she gave us. Oh.. .. I didn't realize there had been so many social science books  written about students.
Mark:  Oh, Yeah, there are a lot and the questionnaire.
Anne: Yes. We have to prepare a questionnaire to gather our own data for the graphs, etc, and hand it in to Dr. Brightwell, in draft form in two weeks time. 
Mark: Two weeks.
Anne:  That's what she said. And what it says here. She says it's better to have it checked before we go on to collect the information and start the writing. 
Mark: Suppose, she's right. We'd better get started then. But she didn't say how we were going to put the questionnaire together? Does it say anything in the notes? 
Anne: Uhhhh… Nope. It only says that we are limited to four sides of a4 and no more than 50 questions. If that's the case, It's not that bad. 

Before you hear the rest of the program, you have some time to look at questions 15 to 20. 

Now, look at questions 15 to 20. 

Mark: So, how are we going to do it? 
Anne: Well, first, we need to know who we're aiming it at, then decide how many questions we're going to ask. I think we could have about 40 questions, maximum. I don't think there's any real need to go up to the 50 limit. 
Mark: Hmmmm… 
Anne: And I think we should keep the questions themselves very simple. 
Mark: Don't worry. In my case, they will be. 
Anne: Hahah.. We could have a mixture of question types like multiple choice questions, Yes, No and Agree to Disagree with boxes for people to take. If people are asked to write down anything it's unlikely, they will fill it in. 
Mark: So are we going to give this questionnaire out to people to hand in or are we going to just stop and ask them around the campus? Or on the street?
Anne: Hmmm.. I don't really know. Did she say anything about this? Ummm.. No, she didn't. 
And there is nothing in these notes she gave us either.
Mark: I think we ought to give them out. 
Anne: Okay. 
Mark: Anyway, it won't affect the way we design the questionnaire. 
Anne: We're both doing iit on different subjects, but there's nothing wrong with pooling our ideas about the mechanism of the questionnaire.
Mark: No… None… What are you doing your project on?
Anne: I've been thinking about doing something around the subject of how aware students are of world affairs. People think that we are all up to date, but I very much doubt it. It would also be interesting to compare students in different years. And, you? 
Mark: I'm doing something on health and sport and whether students are more or less active since they came to University. 
Anne: Oh, that sounds interesting. As the questionnaire can be anonymous,I'll fill in your first questionnaire for you. but I'm sure you won't be surprised by my answers. 
Mark: Somehow. I don't think so. 
Anne: I suggest we put together about 20 or 25 questions each and then meet tomorrow or the day after, and compare them. 
Mark: Hmmm.. Are you going to type yours up?
Anne:  Yeah, then I can come around to your place and we can work on them. You've got a laptop, haven't you? 
Mark: Yes, and I've got some new design software so we can play around with the layout. 
Anne: Brilliant. Are you any good at doing charts and things?
Mark:  I know how to do simple things on the computer but we'll sort something out. 
Anne: Okay. 
Mark: I feel much better about all this now. It doesn't seem quite as bad as I first thought. 
Anne: No, Don't worry. We'll get it done. 

That is the end of part 2. You now have half a minute to check your answers. 

Now turn to part 3. 

PART 3

you will hear a student union officer’s speech. First, you have some time to look at questions, 21 to 25. 

Now listen, carefully and answer questions 21 to 25. 

Hi, there. May I wish you a very warm welcome to Ealing college and more especially to the Student Union. The Student union is run by 4 sabbatical officers of which I am one. As the president, I am charged with the overall day-to-day running of the union itself. According to the established policies within the constitution, we also have a brilliant staff team that will help us and you'll meet them when you have five minutes to drop in and see us. The last year has seen a student union grow from incorporating a bar, and a few officers with a small shop into being a thriving concern, which controls to its credit two bars, a cafe bar or restaurant, a shop, a comprehensive welfare department and numerous officers. All this has been achieved by sheer hard work and dedication on the part of last year's sabbatical team and staff who overcame many obstacles and teething problems, but won through in the end. This year, our aims as a team will be to consolidate on what has already been achieved and to secure the future of the union. With the new post of vice-president social and communications, our main emphasis will be on communications within the college, which has always proved a problem in the past, but one, which we hope to improve upon this year. One way will be the regular publication of a student union magazine. So all you budding journalists, Come on down. 

Before you hear the rest of the talk, you have some time to look at questions, 26 to 30. 

Now, listen and answer questions, 26 to 30. 

We're very aware that a lot of you have never had any contact with student unions before and don't know what they are or what they can do for you. So, basically, here's a quick rundown. If you have any problems at all, either, when you start college, or throughout your time here, don't hesitate to drop in at the SU office in the north building and see Pat, our office assistant. She will be able to help you with most of your day to day general inquiries, or if she can't, she will direct you to one of our staff who can. Myself and the other three vice presidents are here every day. And if you need to see us just fix a time with Pat and we will be only too happy to help you. By the way queries or problems can range from a late ground check, finding a place to live and academic matters. Right through the best places to eat directions to the bar or somebody blocking you in the car park will give anything our best shot. Please remember while you're at Ealing that going to college is not just about education. Make sure you enjoy yourself as well because believe me time will fly once you're here. Ealing is a really good place to live as there's lots to see and do. And don't forget the Metropolis of Central London is only 20 minutes away by tube. Finally, the student union is an organization run by students for students. So if there's anything, you don't agree with or you have any new ideas, please come along to the union general meetings and don't be afraid to speak up. Or you could give up a little of your time and stand for the executive committee, which is made up of students who help us out with lots of interesting things. I would like to take this opportunity to thank all the sabbaticals of the last two years who have worked so hard. My very special thanks goes to Winston, Martin and Peter, and all the staff who not only did a great job, but have been my good friends, as well. Lot's of luck and success for your year at Ealing, work hard but play hard as well. 

That is the end of part 3 minute to check your answers. 

Now, turn to part 4, 

PART 4 

You're going to hear a lecture on life at work, which has been given as part of a series of lectures on productivity and work practices. First, look at questions, 31 to 35. 

As you can see, there are four alternative answers, a, b, c and d for each question. Decide which alternative is the most suitable answer and circle the correct letter. 

Good afternoon. My name is Dr. Charles But, and I shall be giving you a series of lectures on productivity and work practices over the coming weeks. There will be ten lectures in the mornings as part of this course. And in addition there will be three lectures in the evenings from 6 to 8 which will be given by outside speakers. I would like first to look at a recent report on life at work. The report shows that the average British worker takes less than half an hour for lunch, 27 minutes to be precise and that sick leave is on the increase, the drop in the length of time spent on lunch was nine minutes when compared to last year down from 36 minutes. According to the report, this is the first time that the average lunch break has fallen below half an hour. As regards sick leave, you can see that the average figure is 10 days per year. That's up by one day in 2002 compared to 2001. While physical illness was given as the most common reason for absence in the case of non manual workers, stress was the most common cause of long-term absence. It's worth noting here that 9 out of 10 workers claim that stress is a problem in their organization and that eight out of ten bosses are feeling more stressed than ever before. I would just like to say here that we will be looking at the stress in work and study at a later date and we'll be looking particularly at ways of dealing with it in studying, particularly for exams. You can see from the calendar that professor Appleyard will be giving a lecture on this topic, the week after next. The report also says that just below 50 percent of workers claimed that they were taking less time off for holidays than they were entitled to. I'm not sure that this will be believed by the employers. Previous surveys have suggested that about one-third of days that have been taken by workers as days off sick were regarded by bosses as not being the result of genuine illness. Some more hard data is required to corroborate, both these claims. 

Before the speaker continues, look at questions 36 to 40. 

As you listen, answer questions, 36 to 40. 

All this suggests that employers are driving their workers too hard. The effects of overworking means that workers are now being stretched beyond their limits, both physically, and mentally. This is borne out by the increase in sick leave. However, looked out from the employer's point of view, the picture may not be the same. Employers say that workers protest too much. But bearing in mind the data about the number of bosses feeling much more stress than before we need to think about this carefully. It's interesting to note that productivity has gone up in many areas of industry. In 2001, the local car plant had one of the sharpest increases in average productivity with the number of vehicles per employee rising by over 30% a year. A new assembly line came into operation at the beginning of 2002 affecting productivity which increased to the 100 vehicles per worker mark by the end of the year. This is a stunning achievement for an industry which was not long ago considered to be collapsing. It would be interesting to do a survey of the work life at the plant. Those of you who have opted to do the project and reduce the number of essays you have to do may want to look into this. Please see me at the end of the lecture. Right. Now, let us move on to something else. 

That is the end of Part 4, you now have half a minute to check your answers. 
